
 

 
 

 
J. Douglas Kelsey   
TriMet General Manager 

Located in Portland, Oregon, Doug Kelsey leads the state’s largest 
public transit provider, the Tri-County Metropolitan Transportation 
District of Oregon (TriMet), as General Manager. Relying on his 
international business expertise and executive management 
background, Kelsey leads the agency’s delivery of bus, light rail, 
commuter rail and paratransit services across a 533-square-mile – 
three-county service district while setting the agency on a strategic 
path for the future. He spearheads partnerships with federal, state 
and local leaders to elevate the importance of transit projects and 
transit funding.  

Kelsey was promoted to General Manager in March 2018 after two years as TriMet’s Chief 
Operating Officer. In that position, Kelsey directed all operational, transportation, safety, security 
and information technology functions, as well as chaired TriMet’s Capital Committee. He quickly 
improved the overall on-time performance of the transit system. Under Kelsey’s direction, the 
transit agency implemented its first comprehensive strategic business plan, outlining the 
framework for TriMet to achieve overall strategic goals and objectives in response to projected 
regional population and employment growth while pursuing continuous service improvements.  

Before joining TriMet, Kelsey served in various leadership capacities at TransLink, the 
Vancouver, B.C. metro area’s regional transit and roads and bridges transportation authority, 
including Chief Operating Officer as well as President and General Manager of its large bus and 
rail companies.  

Kelsey has played a global strategic role as the lead architect of the critical transportation plans 
that led to Canada’s successful bid for the 2010 Olympic and Paralympic Games in Vancouver, 
B.C. He’s has also served as a strategic executive advisor for several other summer and winter 
Olympic Games, including those held in London and Sochi. Kelsey currently serves on the 
Board for the IAAF World Track & Field Championships in 2021. 

With his extensive private sector experience, Kelsey has held executive and leadership roles 
within the transportation, tourism, multi-unit retail, waste management and oil industries, 
directing strategic planning, engineering, operations and marketing at such companies as 
Laidlaw, Shell and Starbucks. 

Kelsey earned a bachelor’s degree in business administration from Principia College and also 
graduated from the CEO Program at Northwestern University’s Kellogg School of Management. 
He has served on the Board of Directors for the Western Transportation Advisory Council 
(Canada) and two Canadian Football Grey Cup Organizing Committees.  


